

Online Access
Patients with online accounts such as through the NHS App and Systmone Online will be able to read new entries, including free text, in their health record.  Although the start date of this change has been delayed in order to help GP practices prepare, this change will apply to the NHS App and all other approved patient facing services apps that provide record access, for example Evergreen, Airmid, SystmOnline and Patient Access.
We're now letting you see all the information within your health record. If you are over 16 and have an online account, such as through the NHS App, NHS website, or other GP online services and apps, you will now automatically be able to see all future information entered on your medical record. Some people can already access this feature, this won't change for you.

This means that you will be able to see records from your appointments, as well as test results and any letters that are saved on your records. This only applies to records from your doctor (GP), not from hospitals or other specialists, although you will be able to see any letters that hospitals or specialists send to your doctor (GP). For most people, access will be automatic, and you won't need to do anything. (Please note, if you do not already have online access to your GP record, this change will not affect you until you register for online access either with your surgery or any of the other online platforms such as NHS App)

Why these changes are being made?

Better access to health information enables patients to become partners in managing their health and can reduce queries to their general practice such as on negative test results and referral letters.  Evidence demonstrates that access to records:

· increases patients’ feelings of autonomy, understanding of their health and ability to self-care

· supports patients to prepare for appointments by acting as a written reminder or record of previous interactions

· reduces the need for patients to contact general practice to get test results and referral notifications

· increase data quality within patient record by enabling patients to flag if they think there are inaccuracies in their record

· positively impacts on clinical indicators such as glycated haemoglobin (HbA1c) in diabetic patients

Automatic sharing of this information will reduce the burden on GPs long term, where they are currently required to manually share this information upon individual patient requests: the number of people who would like visibility of their records vastly outweighs the number of people who require limited/restricted access to their records.

Please note that this change only applies to future (prospective) record entries and not historic data.  Although patients still have the right to request retrospective data and can do so by contacting the surgery.  

The changes also only apply to personal information about you. If you are a carer and would like to see information about someone you care for, speak to reception staff.

Things to consider…..

Although the chances of the following happening are small, you need to consider the following….

1. Misunderstood Information
Your medical record is designed to be used by clinical professionals to ensure that you receive the best possible care.  Some of this information within you record may be technical and not easily understood. If you require further clarification, please contact the surgery for a clearer explanation.

2. Abnormal results or bad news
You may see something that you find upsetting to you.  This may occur before you have spoken to your doctor/specialist or while the surgery is closed, and you cannot contact them.  You may also see data before the GP has seen results.
The NHS App, website and other online services are all very secure, but you'll  need to make sure you protect your login details. Do not share your password with anyone as they will then have access to your personal information.

Further Information 

If you would like more information regarding these changes, please visit http://www.nhs.uk/gp-record
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