

Registering with Moordown
The aim of this leaflet is to assist you with registering at Moordown Medical Centre and to provide you with advice on how to access NHS healthcare services, as we understand that your needs can be different from other patients.

There is no charge to register with Moordown Medical Centre and you do not need ID to register with us, although it is often helpful. Once you are registered, there is no charge to see your GP.  

When registering with us for the first time, please make the Receptionist aware that you are a military veteran and we will update your records.  If you have recently left the armed forces, it’s important to give us the paperwork that your military medical centre gave you, including any medical records as this will give us the information on your health and ensure that any ongoing care and treatment is continued.
By letting us know that you are a veteran, we will update your records to ensure that you are able to access dedicated services for those who have served in the armed forces.

Veterans and their families, due to their military service, should not be disadvantaged.  All veterans with health conditions that may be related to military service are entitled to be given priority treatment, subject to clinical need.  

APPOINTMENTS
If your problem is urgent, the surgery operates a triage telephone appointment system for urgent on the day treatment.  You need to telephone Reception, they will take brief details and direct your call to the most appropriate clinician.  If you need to be seen, the clinician will offer an appointment.
If you should require a referral with a condition that may be related to your military service, the referring clinician will include in your referral letter a statement that the health condition may be related to your military service.  The concept of priority treatment is not for veterans to be seen quicker than patients with greater clinical need only those of similar clinical priority.
You can also book GP appointments, order prescriptions and access your medical records online.  You will need to register for online services in the first instance.  Please ask the Receptionist for more information on how to set this up for you.

The Armed Forces Champion for Moordown Medical Centre is Fiona Rogers and Clinical Lead is Dr Piers Wilde
Please ask for help if you feel we do not understand your needs or if you require additional assistance.


Useful Links and Contacts for Veterans
Ministry of Defence www.mod.uk
Service Personnel and Veterans Agency

www.veterans-uk.info or telephone 0800 169 2277 (freephone, UK only)

This is part of the MOD and provides support to enable the seamless transition from service to civilian life, assist bereaved families or respond to life events that present welfare needs. They achieve this by facilitating access to all appropriate services.They have 4 Veteran Welfare Centres, providing advice and support across the UK.

Email: veterans-uk-vws-south@mod.uk

The Royal British Legion
Tel: 08457 725 725

www.britishlegion.org.uk
They support serving and ex-serving personnel all year round, every day of the week
Combat Stress
www.combatstress.org.uk
Helpline 0800 1381619

This is a UK charity for veteran’s mental health.  They offer a wide range of treatment services in the community, at specials centres, on the phone and online and they develop a personalised programmed for each veteran’s individual needs.

Veterans Trauma Network
The Veterans Trauma Network provides specialist care to veterans with service-specific traumatic injuries. Veterans benefit from a personalised care plan implemented by top military and civilian trauma experts. The needs of veterans' families and carers are also taken into consideration.
The network operates 10 centres in eight major cities: Plymouth, Oxford, London (three centres), Birmingham, Nottingham, Liverpool, Leeds and Middlesbrough.
Referrals can be made via your GP at england.veteranstraumanetwork@nhs.net or via Blesma, by either emailing bsoprosthetics@blesma.org or calling 0208 548 7080.
NHS Op Courage
The New Veterans Mental Health and Wellbeing Service.
(Previously Veteran’s Mental Health Transition TILS, Veteran’s Mental Health High Intensity Service and Veteran’s Complex Treatment Service)
If you or someone you know is struggling with their mental health or wellbeing, expert help is available from Op Courage.  If you have left the Armed Forces, even if many years ago, Op Courage is here to help to ensure you get the right type of specialist care, support and treatment.
They can assist with the following:

· Getting you mental health care and support as you transition from the military to civilian life

· Providing care and treatment for mental health problems.

· Therapeutic treatment for more advanced mental health conditions and psychological trauma

· Intensive emergency care and treatment in a crisis.

· Helping to access other NHS services if needed such as IAPT (Improving access to psychological therapies) and eating disorder services

· Working with charities and local organisations to support with housing, relationships, finances, employment, drug and alcohol misuse and social support.
You can contact the service directly your self or you can ask your GP to do this on your behalf.  For more information visit:

www.nhs.uk/opcourage or call  0300 365 2000 or email gateway@berkshire.nhs.uk 

For the Op COURAGE urgent care and support service, call 02394 387 924 or email snhs.veteranshis.se@nhs.net.
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